
Receive automated emails

Track referral statuses and life cycles

Contact our team through a live chat box

View dialogue between the 
district, family and Pacific Clinics

Our team is available
24/7/365 to help connect

your student(s) to
available providers.

Call or visit 
the Portal

An Outreach and Engagement
Specialist will ask a few

questions to better 
understand your 
student’s needs.

Complete a brief 
screening

Our team finds providers
matched to your student’s

needs, regardless of
insurance. We’ll also help
book their appointment!

Book an 
appointment

Your On-Campus Student Wellness Concierge
No Wrong Door works in three easy steps:

School-based related services 
Mental health services (individual,
group and family therapy)
Addiction prevention and
substance services
Community resources such as
housing and food
Primary care services
Health plan navigation including
referral assistance

Match students to
resources such as:

Scan the QR code or call
800-676-3397 to get
linked to services and
providers appropriate for
your needs.

www.pacificclinicsportal.org/educationservices/s/

No Wrong Door website

Use our Portal to easily:


